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Tips for using your 
HumanaAccess® Visa® Debit Card
• Activate your HumanaAccess Card immediately by calling 

1-888-894-2201 toll-free. If you receive more than one  
card, you only need to activate one for both to work.

• Save your receipts every time you use your card. 
Sometimes Humana needs to ask for your receipts to 
verify that your purchase is a qualified expense, based on 
IRS rulings. 

• Select “credit” as the type of transaction when using  
the card. 

• Use the card only for qualified expenses and for the exact amount. The amount 
being charged must match your copayment or coinsurance amount for the transaction to be accepted.

• Use the HumanaAccess Card only for yourself and the individuals covered under your plan.
• Be sure you have enough money in your account before using your card.
• If you have questions or need help using your card, call Humana’s Spending Account Customer Service 

team at 1-800-604-6228.

Find your personalized  
health benefits information  
in one place – MyHumana
As a Humana member, you have a password-protected, 
personal page on Humana.com called MyHumana. 
With MyHumana, you can get answers to questions 
about your health plan at your convenience, 24 hours 
a day. And you can find health information, from 
common drug interactions to heart-healthy recipes,  
with just a few mouse clicks. You can even give 
other adults on the same policy permission to access 
your page ... or other family members can give you 
permission to access their page.* 

*  Claim information for dependents age 18 or  
over will not be accessible for your review without 
their permission. 

Your Health Plan Tools and Resources



Registering for MyHumana is easy
• Have your Humana member card close at hand
• Click MyHumana on the kyhealthplan.humana.com 

home page
• Then click “Register Today” on the “Members” page
• Enter some basic information,  

like your member ID  
number and birth date

• Create a User ID  
and password.

That’s all you need to start using  
MyHumana immediately! Now you  
don’t have to wait for health and  
benefits guidance – you can get it  
right away with MyHumana.

Administered by Humana Insurance Company

Please refer to your  Summary Plan Description for more information on the company providing your benefits.
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Some of the things you can do on MyHumana
• Look up participating doctors, hospitals, and other medical facilities
• Review your health plan benefits
• See if a claim’s been paid and how much of the cost you’re responsible for, if any
• Use financial tools to see how much you’re spending on healthcare and how much a certain 

procedure or drug will cost
• Use health resources to find out about medical procedures, tests, treatments, and conditions
• Get discounts on over-the-counter medicines, complementary and alternative medicine, and 

other health and wellness products
• Take the Personal Health Assessment
• View available FSA and HRA funds
• Print an Explanation of Benefits (EOB) for substantiation of FSA or HRA expenses
• NEW! Use the hospital cost and quality checklist


